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NIH FACILITIES & RESEARCH SERVICES DIRECTORY

The OFFICE OF RESEARCH FACILITIES (ORF)
and the OFFICE OF RESEARCH SERVICES
(ORS) provide a wide range of services to the NIH
community. While our organizations are distinct
we share a basic premise: to support the mission

of the National Institutes of Health.

The NIH FACILITIES & RESEARCH SERVICES
DIRECTORY, produced for the first time in 2011,
itemizes ORF and ORS services by service category
and title.

An enhanced version of this consolidated Services
Directory is available at http://services.od.nih.
gov. The website provides additional information

about service areas.
Thank you for your support!

n DAN WHEELAND, P.E.
Director, Office of Research Facilities

A\ ALFRED C. JOHNSON, PH.D.
Director, Office of Research Services


http://services.od.nih.gov
http://services.od.nih.gov

Amenities—Construction Contracts

/A AMENITIES

Building 10 Hair Salon........ccooeviiiirieieeeeee e 301-496-6061
Child Care Programs..........cccceceererreenerieeseeseeseeseeneens 301-402-8180
Credit UnNioN. ..o 301-718-0208
Fitness CeNTerS.....ccovvieece e 301-496-8746
Recreation & Welfare Association (R&W)................ 301-496-6061
R&W Gift SNOPS ..cveceeeieceeite e 301-496-6061

Vending Machines.........ccocoierienerienenieeseeee e 301-330-2900

/A ANIMAL RESOURCES

Diagnostic Research ........ccocoeiiieienennicneeese e 301-496-7049
Facility Management .......ccooeierineneese e 301-435-4444
Laboratory Animal Research Contract.........cccceueueee 301-594-3569
PRArmMacy ....c.ooeeeieeee e 301-435-2780
Procurement ... 301-496-3575
(O U= =1 0} 11 o T 301-496-4132
Transportation......cooceecceecee e 301-496-8184
Veterinary Medicing ........ccooceevenerieenenieeeeeeseeeeee 301-451-8334

/A CAMPUS ACCESS/DIRECTIONS

CamPUS IMAPS c.eeeeeeeieeeeee e 301-594-6677
Campus Shuttle Services.......covvvmrrienceesceesieeseens 301-496-9621
Parking 301-496-5050

/A CAMPUS SECURITY

Background Investigations.........cccceceereenenenienecennes 301-402-9755
ID Cards, CONtractors . ...ooceeeieeceeeeeeeeeecveeeee e eeaeeees 301-451-4766
ID Cards, EMPlOYEEs........ccoerieriereeieeeee e 301-451-4766
ID Cards, ViSItOrS ...cocecvvveeeieeeieeieeeee e eeeceveee e e e eeaeneees 301-496-2387
Install Security Card Readers........c.ccooeeeererieenenieenes 301-451-4034
Modify Facility Access CONtrol ........ccoceeereresenecenne. 301-451-4766
Security ASSESSMENTS ......ccevuerieereeeeeieree e 301-443-7287

Security Guard Services ... 301-496-8309

‘ CONSTRUCTION CONTRACTS

Architecture & Engineering Service Contracts........ 301-402-0878
Build-Out Renovation Contracts .......cccceevevveeeennnen. 301-402-0878
Construction Management Contract (CMC) Contracts...301-402-0878
Construction Quality Management (CQM) Contracts.... 301-402-0878
Design-Build Contracts.... 301-402-0878
Design Contracts ......cooeeeeerenierre s 301-402-0878
Service & Construction Contracts.......cccceveeriveceennes 301-402-0878




NIH FACILITIES & RESEARCH SERVICES DIRECTORY

/A EMERGENCY SERVICES

Continuity of Operations (COOP).......ccccceeerereeiiecnne 301-496-1985
Emergency Evacuations.........ccceeeeiineeienenieeneeies 301-496-1985
Emergency Preparedness...... ...301-496-1985
Evacuation/Shelter-in-Place 301-496-1985
Hazardous Material Spills........cccooeeeeeieieieeeeeces 911

Medical EMErgency.......ccccoorerenereneeneeese e 91

NIH Fire & RESCUE .....ooierieeeeeie e 301-496-2372
NTH POJICE ot 301-496-5685

‘ EMPLOYEE & FACILITY DATA

ARCHIBUS UpPdates .......cccorrererreereriesrenereeeseeeneenens 301-496-5037
NIH Census Data Management .........ccccovvivenieennen. 301-435-1668
NIH Real Property Data Management .................... 301-496-5037

‘ ENGINEERING SERVICES

COMMISSIONING .ttt 301-496-6186
Design & CoNStruction .......c.ccocoeveeeienerienerseeseeeee 301-496-6186
Energy Program Services ...301-496-6186

Field Technical Assistance 301-496-6186
[T 01T 4 o o 301-496-6186
Plan REVIEW ......ccoiieirrererereee e 301-496-6186
ReNOVAtiONS ..o 301-496-6186
‘ ENVIRONMENTAL PROTECTION

Chemical Move Planning .......ccoceeeininieneneieeene 301-496-7990
Chemical Waste Management .........ccccooceereneenienenne 301-496-7990
Compliance, Guidance & Permitting......c.cccccveeeenne 301-496-7775
Construction Debris Recycling .....ccoceoerevencieieenne 301-496-7990
DecommISSIONING ..coeeiveriereieieie e 301-496-7775
Fuel Storage Tanks .......ccccooiiiiieneieeeeeee e 301-496-7775
Green Purchasing ...301-496-7990
Lab Cleanouts .......ccoerererereereereeeeere e 301-496-7775
Medical Waste Management ........ccocceeererenienecenne. 301-496-7990
National Environmental Policy Act (NEPA).............. 301-496-7775
NIH Environmental Management System .............. 301-496-7775
NIH Mercury Free Campaign ......ccoceeeeieerenieenenieees 301-496-7990
Recycling Programs .........ccccceerereneeneenenese e seeeenes 301-496-7990
Remediation .....ccceceecereineccninnne. ...301-496-7775
Spill Reporting (non emergency)........ccoceeeeereeeeeenns 301-496-7775

Toxic Chemical Reduction ........ccceeeeeeveeeeeecveeeeeenee. 301-496-7990
Waste Disposal ....cccceceeveeveenicie e 301-496-7990



Emergency Services-Fire

/A EVENTS MANAGEMENT

CAteriNG o 301-402-8180
CoNference SErviCeS .....covecveeeeeeereeeeeeeeeeeeeee e 301-496-9966

Multimedia Services ... ...301-496-9966

Public Address EQUIPMENt ......cccceeveeeeiiereceeseeeens 301-496-4700
Public Assembly Event Crowd Control Monitoring ...301-496-0487
Sign Language Interpreters .......ccooreeienieienicenene 301-402-8180

‘ FACILITIES & PROPERTY MANAGEMENT

Custodial SErvViCes .......cooroirerirereree e 301-435-8000
Dock Material Management ........ccccoceeererenienecenne. 301-435-8000
ElEVATOrS ..ot 301-435-8000
Facility Maintenance & Repair ......ccccceeereerenienecenne. 301-435-8000
Facility Management ........cccooiiieiennicneneneceeee 301-435-8000
Fire Suppression Systems (excluding Building 10) ...301-402-3336
Grounds Maintenance/Landscape ......ccccceeeeveeeennene 301-435-8000
Locksmith Shop ..ccccveeecieveeee ...301-435-8000
Pneumatic Tube/Electric Track 301-435-8000
ROOTING SYStEMS ..o 301-435-8000
Snow & Ice Removal ... 301-435-8000

‘ FACILITY PLANNING

NIH Building & Space Programs ........cccccecevereneeenne. 301-496-5037
NIH Leased Space Planning .......cccccceveeeneresienenennes 301-496-5037
Real Estate CoNtracting .....ccccoceeeeeeeeiencncnese e 301-402-0878
Strategic Facilities Planning ........ccccooooneienencienenne 301-496-5037
A\ FIRE

Fire & RESCUE......uiiieie e 301-496-2372
Fire EXtiNQUISNEers ......ccoeoiriiiiieee e 301-496-2372
Fire INvestigations ........cccoeereienceneseee e 301-496-0487

Fire Marshal 301-496-0487
Fire Protection Engineering Design Reviews, Construction
Submittal Reviews, Construction Inspections, & Consultations

............................................................................................. 301-496-0487
Fire Safety INSpections........cccoirereiennicnerese e 301-496-0487
Fire Safety POlICY ...ooeoeeeeeeee e 301-496-0487
Fire Safety Training .......ccccoorerineneeeeeee e 301-496-0487

Hazardous Work/Burn Permits................. ...301-496-0414
Report of a Fire or Medical Emergency................... 91



NIH FACILITIES & RESEARCH SERVICES DIRECTORY

/A FOOD & CONCESSION

Cafeteria FOOd Services ......ocovmvrnierecieeseceese e 301-402-8180
CaterING i 301-402-8180
Concession Stands.... ...301-402-8180
Vending Machines........coccoeoeoreneneneceeeeese e 301-402-8180

/A HEALTH & SAFETY

Cardiopulmonary Resuscitation (CPR) Training...... 301-496-4111
Employee Assistance Program (EAP).........cccccevueueee. 301-496-3164
Equipment Decontamination & Sterilization ......... 301-496-2346
ErgONOMICS w.oueveeceeeeiese e 301-496-3457
Fire Safety .o 301-496-0487
Food Safety Program .........ccccoeeeieiennicnenese e 301-496-2960
Forms (Biological Materials)........ccccoeiroenereneneennes 301-496-2960
Hearing Conservation Program..........ccccveerieneninenns 301-496-3457
Human Pathogen Registration ..........cccceceveneneeenne. 301-496-2346
Immunizations................ ...301-496-4411
Import/Export Permits 301-496-3457
Indoor Air QUAlITY ....coeeeeieere e 301-496-3457
Laser Safety Program.........ccocooeieieiennicneneseceeee 301-496-3457
Occupational Medical Services ........ccooevveceevereennene 301-496-4411
Occupational Medical Surveillance Programs......... 301-496-4411
Publications & POliCies .......ccccevirereieeineneeese e 301-496-2960
Radiation Safety......cccccoceerennene ...301-496-5774
Radiation Safety Committee......ccocooevrienerenienecenne. 301-496-2253
Radiation Safety Officer.....cooooiineirnniniieeee 301-496-2254
Radioactive Material Orders.......cc.cooevreceneienercnnnee 301-496-3277
Recombinant DNA Registration .........ccceceverereeenne. 301-496-2960
Safety & Health Specialists.......ccoceoeirieniieniiceene 301-496-2346
Safety COMMItIEES....coviieerereee e 301-496-2346
Shipping Biological Materials ........ccccooroirineieieenne 301-496-2960
Work-Related Injuries & llnesses.........ccccceevreeneenencn. 301-496-4411
Worker’s Compensation 301-496-9822
/A INTERNATIONAL

Documentation Translation ........cccccceveeneicnenceennee 301-496-2257
Foreign Researchers.........cccoeviieneresncnenese e 301-496-6166

Visiting Program........cocceeereeieneneeseeeeseeee e 301-496-6166



Food & Concession-NIH Library

/A MAIL MANAGEMENT SERVICES

BUIAING T e 301-496-6410
Building 10 301-496-5518
Building 31 ...301-496-1950
Building 45 301-594-6486
CUSTOMET SEIVICE....uieiieeeeeeeeeee st e e e ee e 301-496-3586
Executive Plaza North.......cccccooeveeoeccce s 301-496-0865
Mail Distribution Center.......cccoeveeveeiececeeceeeees 301-496-3586
Neuroscience CeNter.....cccvevcereeeeceeree e 301-435-1472
Rockledge Il ... 301-435-0461
‘ MAINTENANCE REQUESTS

Biosafety Lab Level 3 0r 4......cocooeieieeineieeeeeee 301-435-8000
EMErgencies......ccooieieiereeieeeeeie e 301-435-8000
Facility Maintenance SUPPOrt.....ccccocevroererenienecennes 301-435-8000
Grounds Maintenance (0N Campus) .....cccceeveveeeennene 301-435-8000
Grounds Maintenance (off campus)......... ...301-435-8000
Routine Maintenance Service Requests................... 301-435-8000

UNUSUAL QOIS ... 301-435-8000

‘ MASTER PLANNING

Facility Planning ......ccocooeoroeneiieree e 301-496-5037
Historical Preservation........cccccovceeveeeececceceeseeiens 301-496-5037
National Capital Planning Commission (NCPC) Coordination

............................................................................................. 301-496-5037
NIH Master Planning.......cccccooeiirenenennieneeesee e 301-496-5037

State Historical Preservation Office Coordination...301-496-5037

‘ NIH COMMITTEE MANAGEMENT

NIH Architectural Design Review Board (ADRB).....301-443-7154
NIH Facilities Working Group (FWG) ......cccccecereenene. 301-496-5037
NIH Space Recommendation Board (SRB) 301-496-5037
A\ NIH LIBRARY

BOOK RENEWAS ..o 301-496-5611
Document Delivery Services........cocccceereereereseeneenenne 301-496-4651
Documentation Translation .........ccccceeeeeveeeeveeeceeennen. 301-496-2257
General Information ........ccceeeeiieeceeeeeeeece e 301-496-5611
Library Dir€COr .....coueoeeieeeeeie e 301-496-2448
Literature Searches..........ccooevceeeeeeveeeeee e 301-496-1080

Reference & Information Services........ccceeevveevenneen. 301-496-1080



NIH FACILITIES & RESEARCH SERVICES DIRECTORY

A\ POLICE

Report a Crime (EMEergency)......ccoceeeeeeeerereeseeneeneenes 9N

Report a Crime (NON-eMergency)......ccccceeeeeereereeenes 301-496-5685
Traffic Tickets...oovievoee e ...301-496-2387

Uniformed Police Officer Escorts 301-496-5685

A

SCIENTIFIC EQUIPMENT & INSTRUMENTATION SERVICES
Computer & Printer Repair.....ccccocceveeeeceeeieesiieeceens 301-496-4131
Equipment Maintenance Agreements.........ccccecueue 301-496-4131
Equipment Rental Program.........cccceoroeninenienecenne. 301-496-9748
Laboratory Equipment Repair .......ccccoeoerereenienecennes 301-496-4131
Mechanical Design & Fabrication .........cccccoceieieenne. 301-496-4131
New Equipment Sales Program ..........ccccecevereneeenne. 301-496-9748

‘ SERVICE CONTRACTS

Building & Laboratory Maintenance Service Contracts

......................................................................................... 301-402-0878
Construction Services Contracts .......... 301-402-0878
Electrical Service CONtracts ......ccccoceeveeveveeieeseeienns 301-402-0878

Elevator Service CoNtracts ........cooceeeeeeeenereeneeneenene 301-402-0878
Facility Service Contracts ........coceeeeeenerenenesienecenes 301-402-0878
Handyman Services CoNtracts ......ccceeeeererenieneenennes 301-402-0878
Landscape Tree Services CONtracts .......ccoceeveeeeereenns 301-402-0878

‘ SPACE ALLOCATION & MANAGEMENT

Building Number Assignment........ccccceoererenienecenne. 301-496-5037
Housing Plans — New Facilities ......ccccccooeroerenenecenne. 301-496-5037
Plan & Manage Space Allocations.........c.ccocerereeuene. 301-496-5037
Request fOr SPaCe .....covveeveeeee e 301-496-5037
Room Number Assignment.........ccccceeeerereenieneenenes 301-496-5037

‘ TECHNICAL RESOURCES

Dispersion Modeling........ccccooerirereirinienceese e 301-435-8746
Building Sound Studies/Analyses 301-435-8746
Building/Systems Commissioning .......c.ccccceerereeenne. 301-435-8746
Construction Quality AsSUrance .......c.cceeeverereeeeeenns 301-435-8746
Design/Construction Review Services .......c.cccoceeeeene 301-435-8746
Electrical System Analyses........ccooerenrieneresieneeenes 301-435-8746
Feasibility Studies .......ccoeoriererireree e 301-435-8746
Government Performance Reporting Act (GPRA)..301-435-8746
HHS Facilities Policy Coordination.........c.ccoceeeieeuene. 301-435-8746



Police-Utility Systems & Maintenance

IN-NOUSE DESIGN....eeeiieiecreeie e 301-435-8746
Joint Commission Training ......ccccceeererieesenieeseeeeene 301-435-8746
NIH Manual Issuances (Facilities related).... ...301-435-8746
Policy Development & ReView ........cccccceerereerienernenne. 301-435-8746
Specialized Training/Conferences........c.ccoceeeveieeenne 301-435-8746
Technical Library.......oooooeoioniieneeeeeee e 301-435-8746
Vibration Studies/Analyses..........ccooeeeirirenenenenens 301-435-8746

A\ TRAINING

Cardiopulmonary Resuscitation (CPR) Training...... 301-496-4111
Fire Safety Training .......ccccooreiineneeeeee e 301-496-0487
Laboratory Safety Training ........ccoceeeerieneneseneene 301-496-2346
National Biosafety & Biocontainment Training Program (NBBTP)

......................................................................................... 301-496-2960
Radiation Safety Training.....cccccooeveeeeirieneceseeeee 301-496-2255
Shipping Biological Materials ................... ...301-496-2960
S.T.A.R.S. Laboratory Training Program .................. 301-496-2960

/A TRANSPORTATION

CamPUS IMAPS c.eeeeeeeieeeeee e 301-594-6677
Campus Shuttle Services.......ocveevevievievecceese e 301-496-9621
Commuter Information .........ccccoeeeirinieneneieeene 301-496-5050
NIH Parking Office ...coeoeeeirereeee e 301-496-5050
Patient SNUTEIES .....ocveieeeeee e 301-496-1161
Transhare Program.........cccccooevrenereneeniese e 301-496-5050
AV 21 2] o Yoo ] S 301-594-1755
A\ TRAVEL

301-451-9299

301-496-4991

301-496-6166
‘ UTILITY SYSTEMS & MAINTENANCE
Campus Utility Plant Operations ........ccccceeerereiencnne 301-402-2848
Campus Utility Systems.......ccocoeerereeinienierenereeeene 301-594-1848
Utility Emergency for Building 10 ........ccoceveieneenne. 301-594-1848
Utility Engineering Services: Mechanical, Electrical.... 301-402-2848
Utility Maintenance & Repairs......ccccoceeerereseneeennes 301-435-8000
Utility Master Planning Services........cccceoeverereeenne. 301-594-1848

Utility Shutdowns. ..o 301-435-8000



NIH FACILITIES & RESEARCH SERVICES DIRECTORY

/A VISUAL ARTS & MULTIMEDIA

Digital IMaging......ccccoeeeereneree e 301-496-6781
Electronic Media.......coccoeerereiinesee e 301-496-5566
(€12 To] g1 el DIST T | o ISR 301-496-5566
Medical HHustration .......c.ccocooeiiienereieeee e 301-496-5566
MURIMEi@. . 301-496-9966
Photography ... 301-496-4971
Printing.....ccccovevieiininee ...301-496-3881
Public Address EQUIpMENt.......ccceeveeeecieceeceeeeeienns 301-496-9966

V@O et 301-496-4700

‘ WASTE MANAGEMENT

Chemical Waste Assistance .......cccevevveereeceeseeseennens 301-496-7990
Chemical Waste PickUp.......cccoeeveeeeececeesee e 301-496-4710
Construction DEDIis .......cceveeceeveceece e 301-496-7990
Construction DUMPStErs.....c.cccceererreeeceeeree e 301-496-7990
General Waste ......cccceveeeeneceeseeceee e 301-496-7990
Medical Pathological Waste (MPW) Assistance...... 301-496-2346
Medical Pathological Waste (MPW) Pickup 301-402-6349
Multihazardous Waste Assistance.........cccceeveeveieens 301-496-7990
Multihazardous Waste Pickup .......ccccoveveveeiieneeieenns 301-496-4451
Radioactive Waste Assistance......ccocevveveveeieeeeeieenns 301-496-5774
Radioactive Waste PickUp ....ccccovveeveieeeieccceeceeiens 301-496-4451
Spills or Emergencies on campus .......ccccceeeeereereencnns 911

Spills or Emergencies off campus (Maryland only) ..9-911

/A WELLNESS

AED Program ......ccoceeecieniereeseeeseee e 301-496-2960
Blood Pressure Monitoring Stations ..........ccccceeueee. 301-496-2960
Career Management (WLC) ....cooeieeierienereneieeene 301-435-1619
Child Care Programs.........cccccoeeereneeneeieneseseseeseeens 301-402-8180
Employee Assistance Program (EAP).... ...301-496-3164
ErgONOMICS w.ouvveeceeeeiese e 301-496-3457
Fitness CeNtErS.....c.ooieiereeeeeeee e 301-402-8180
Health Promotion Programs .........cccccceeerereneeneeenne. 301-496-4111
IMMUNIZATIONS ..o 301-496-4111
Nursing Mothers Program..........ccoceceeeeenenesieneenenne 301-435-7850
Safety & Health Specialists.......ccoceeeirieriininiiceens 301-496-2346

Work-related Medical & Counseling Services ......... 301-496-3164



Visual Arts & Multimedia-Workplace Safety

/A WORKPLACE SAFETY

Asbestos Management........cocoevereneieencneseseeseene 301-496-3457
Biological & Chemical Safety ......cccoevrveniieieicenne 301-496-2346
Biological Safety Cabinets.......cccooeieirienenesieieeenes 301-496-3457
Chemical Surveillance ... 301-496-3457
Equipment Decontamination & Sterilization.......... 301-496-2346
Fire Safety .o 301-496-0487
Forms (Biological Materials) ...301-496-2960
Hazardous Material Spills........cccooeeeeeieieieeeeeces 911

Hazardous Work Permits.........ccceoeeeirienenesienecenes 301-496-0487
Human Pathogen Registration ..........cccceceveneneeenne. 301-496-2960
Indoor Air QUAlITY ....coeeeeieere e 301-496-3457
Industrial Hygiene ........ccoceoiiiineneeeeeeeee e 301-496-3457
Laboratory Safety ... 301-496-2346
Personal & Work-related Medical Emergencies......911

Pest Management.......cccoeeererieenie e 301-496-4294
Publications & Policies .......c.cccceeeeuenee. ...301-496-2346
Radiation Contamination Control.........c.cceceeereeuenne. 301-496-5774
Radiation Safety Health Physicists........cccccooeneneenenne. 301-496-5774
Recombinant DNA Registration .........cccoccverereeenne. 301-496-2960
Safety & Health Specialists.......cccceeeirieniineniieene 301-496-2346
Safety COMMItIEES....coeeieeeereee e 301-496-2346
Shipping Biological Materials ........ccccooroirenineieenne 301-496-2960

Water Analysis 301-496-2960



EMERGENCY CONTACTS

Facilities Maintenance Requests........ccccceveeeeeeueeenns
Fire & Rescue (NON-emMergency).......cccceeeeeeeueseeseeene
Hazardous Material Spills..........ccooeiiiiinieiinieieene
Medical EMEergency.......cccoceoeiirieneeieeicseseeeesee e
NIH Police: Report a Crime (emergency)
NIH Police: Report a Crime (non-emergency) ......... 301-496-5685

Occupational Medical Services .........c.ccoocvereneenenncnns 301-496-4411
ORS General Information...........cccoeeiiiiiiiiienecees 301-594-6677
TTY ORS General Information ........c.cccccocceeeriiencnce. 301-435-1908

301-496-0063

TTY Non-emergency Security Information

Office of Research Facilities (ORF)
Building 13, Suite 201, MSC 5759
Bethesda, Maryland 20892-7172
301-594-0999
http://orf.od.nih.gov

Office of Research Services (ORS)
31 Center Drive, MSC 2324
Building 31, Room 4B54
Bethesda, Maryland 20892-2324
301-496-2215
orsinfo@mail.nih.gov
http://www.ors.od.nih.gov

For NIH Administrative Use Only. Not Intended for Public Distribution.
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